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Best Practice l-

Family Pharmacist - A Community Health Initiative

Objectives:

. Create a symbiotic relationship between National College of Pharmacy (NCP) and the
local community.

. Enhance health awareness, improve medication adherence, promote preventive measures

and conduct health care screenings.
. Assess the practice and raise awareness onjudicious usage of OTC medications.
. Bridge the gap between theoretical knowledge and practical application.
. Foster a sense ofsocial responsibility among students.
. Serve the holistic healthcare needs ofthe community'.

Conlext:

Targeted at Division 24 of Mukkam municipality.
Strategic division of student groups: Final 1'ear B.Pharm, M.Pharm Pharmacv Practice,
and fourth and fifth-year Phann.D students guided by Pharm.D interns and faculty.
Houses are allocated to studenl groups for ensuring consistent and unifonn care

Focussing on lifestyle diseases and the special population.
Addressing challenges like diverse healthcare needs and medication adherence.

Cornbining healthcare assistance and medication counselling demanded training and

adaptability from our student participants
Successfulll addressed community scepticism by consistent follow up and building trust.

Practice:

Experiential learning approach involving students. interns. and facultl members
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Errphasis on obtaining informed consent from the community.

Individuals are provided with awareness sessions and information leaflets that outline
the program's objectives and services comprehensively.
Data collection through Data information sheets for patient history and medication
details.
Periodical check-ups for monitoring blood pressure and blood sugar levels.

Health education and counselling sessions by Pharm D interns.

KMCT Medical College Campus, Manasserv, P.O, Mukka mPh:-04952297440,Emai1:-pharmacy@ kmct.edu.in,www. nationalcollegeofpharmacY.org
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Constraints:

Some community members unwilling to participate.
Only able to offer Drug information and patient counselling

Evidence of Success:

. Increased communify- participation and trust.

. Effectiveness of this best practice is evident and is evaluated through regular interviews
and feedback form collection.

. Improved medication adherence and reduced usage oforc medications were evident in
feedback reports.

. Data analysis shows an overall improvement in participant health.

. student evaluations indicate significant improvements in drug therapy monitoring and the
development of social responsibility as future community pharmacists.

Problems Encountered and Resources Required:

. Addressed community skepticism through continuous follow-up and ongoing awareness
programmes.

The program demanded essential resources include funding for health check equipment.
educational materials. and transportation facilities for remote areas.

KMcr Medical college campus, Manassery, p.o, Mukkamph -o49s229744o,Emaili-pharmacy@kmct.edu.in,www.nationalco egeofpharmacy.org
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T]VENT ANNOUNCEMENT

Dear Students,

Subject: Family Pharmacist Inauguration Program

We are delighted to inform you that the Department of Pharmacy Practice, in collaboration with

NSS unit formally request your esteemed permission for inauguration of Family Pharmacist.

This initiative is in line with our commitment to enhancing the well-being and healthcare support

for our community.

The details of program are outlined as follows:

. Title: Family Pharmacist Inauguration Program

r Date: l9llll20l9

. Time: l0.00AM

. Venue: Seminar Hall

We look to your enthusiastic participation and making this workshop a resounding

success.

Date: I l9
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lnformed consent form Malayalam

CIU20)o)o.lt(Do

ooco'lafl oocdofiu'lcJli oocm orreu(o'l cce(oc e]Sjo6lll(onD'l0Y6)oa[o CIo]cni

(Iuo6mffu)oo(o) c@gC . .. -ruo@(0)6BBJo ololooo'laoomlgtr. -6JOl ojajofl @c5ni.

oocolejl oocdoffulq$ oom oJeJo)'la)los Bc(/)oca)l msdo](m pq, olocnoro'lom

"rg1lolJgg 
oL'lcuomeuA doco6 oJccol'lgl omqplerc6o)6o.llo,o40Aoo d)p;c

G.crcGJGBLdaolo fiuo@e)GBUddo]o oo,1a)ca) g(0roo6Bua ele'ldo)6a)lo odg).

pr9 0rom6nD'loE ."toos;ao6moocrfi (o"1roJocnndocf6 crocu(oJocQ) ffuoQ)o

Gom)orB'ldo)aa)Jo odqi'lo'ldolml. o.romofir'loE 6loc0a olossJdoJmcd

ffuJGO0@C66rDffnJo, pon(oannffd oOCdCUa GC!6mOOSleIo ACO6trDo

G6rljo(r)ldndocoo) j)racocm]gg GEOracuDo nom'ldo)o6rBcmJo

omoH'lercdolcmJ. oJomoro'loE rous;aoccrd 
"6m1aei 

m)@(ooc6rfi. oromoronoE

nrlcrd ore'lael;cm culcuo@Bu8 coccrritro"looco orcm@BuEad g.uao'l€o)cmro'loi

gorca)cu,'ld6,loo0ld oocc6 omoH'lejcaolml. n06)m_d0'la))9tr oilcuoaBua

auJoa,rfl rooccofl olaoloocrfi goqj e15;l@1$6nt. GloeocoJm'lelcucoo dd4

oerglJmro'loi oseilcoocona ole6um GnlmDodscmJo 6roc0d Ga<nlorcco

mcE6lrm).

6)s]osrucncnr6oo/a;sJoerumcno)Jos 6td . f 
^,{.F*

ro'lqooil: at\r rlz z-
MI(I

mJm(Dolt(D'l6ol'l 4 cuJd{o'la)los Gord: N Adfu D

++

(, 'o
?
.L

1o

zos€19
aooxllrzox

J9

-,1**$,*:'i''t::1'"'

,"4

+



^ilii"a\j;jiir
NATIONAL COLLEGE
OI- PHARMACY

FAMILY PHARMACIST

FEEDBACK FORM
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QUESTION YES NO

Do you think that, these sessions are useful for your healthcare?

Do you take your medication regularly?

Did you take vaccine as per schedule for your children?

Do you keep first aid kit at home?

Did you understand the Importance of foot hygiene in diabetes patient?

Do you take antibiotic as per the prescribed schedule?

Do you think paracetamol is an antibiotic?

Do you know some medicine taken by the lactating mother can harm
the newborn?

Was the overall experience of family pharmacist program informative
for you?
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Would you combine doses when you miss a dose?

Ii-

4

IV



il*ii:qiI'
NRnoNnl Collecr
or PrnRuacv

FAMILY PHARMACIST

FEEDBACK FORM
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QUESTION YES NO

pc om)osimJauE mleong;os GDGCoo(,J
cru o oesi (ofo'l d ga ccorc tn ta n o erm oi crr'l eBB ua

aOl(DlCmlG6rBC?
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to-rcoccDJo cnlecBua ommfl ercael'lcofl lcenecz
cn'l draul.E o.sr nuguE oam]ruco1 g3 ml egBLrA

oro oicr"l eru e orc 5J d a vl aer c oS c ene c u

oi c o o m) I e o c uE a ra; rcro 05 o'l 6rx con 5J d <c'r6 er em crd
crrl eoBua aro;co; cmJG6rBc ?
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cn'leoBUa60c,'l olccEc?
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FAMILY PHARMACIST

FEEDBACK FORM
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NATIONAL DEWORMING DAY

National deworming day l0 february 2021

REPORT

Family pharmacist in association with NSS unit develop a community mobilization plan to raise

awareness and educate residents at Manassery division. Along with door-to-door visits, and

medicine supply, follow up was also done as part of family pharmacist.
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Follow up of family pharmacist on 03 september 202 |

REPORT

The Family Pharmacist Follow-Up program was done. which includes vital check-ups and

counseling, is designed to provide comprehensive healthcare support to patients. This program
enhances patient well-being, medication management. and overall health outcomes, ultimately
promoting a holistic approach to healthcare.
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ANTIBIOTIC AWARENESS PROGRAM

Antibiotic awareness program 25 November 2021

REPORT

Family pharmacist in association with NSS unit develop a community mobilization plan to raise

antibiotic awareness and educate residents at Manassery division. Along with door-to-door visits,

and counseling, follow up *as also done as part of family pharmacist.
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FOLLOW UP OF FAMILY PHARMACIST

Follow up of family pharmacist on 2510812022

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and

counseling, is designed to provide comprehensive healthcare support to patients. This program
enhances patient well-being. medication management. and overall health outcomes. ultimately
promoting a holistic approach to healthcare
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ANTIBIOTIC RESITANCE AWARENESS PROGRAM

Antibiotics awareness program on 2l November 2022

REPORT

Department of Pharmacy Practice with Family pharmacist. IQAC & IIC of National College of
Pharmacy organized a community based awareness campaign on antibiotics awareness week
(November l8-24).For this 4th year PharmD students distribute awareness leaflets to public and
healthcare professionals, and also done antibiotics knowledge assessment and provided a basic
inflormation on antibiotics resistance in division 24 in Manasserv_
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FOLLOW UP OF FAMILY PHARMACIST

---

Follow up on 23February 2023

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and

counseling, is designed to provide cornprehensive healthcare support to patients. This program

enhances patient well-being, medication management, and overall health outcomes, ultimately
promoting a holistic approach to healthcare. Last year feedback from the community was also
collected.
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FOLLOW UP OF FAMILY PHARMACIST

Follow up of family pharmacist on 02 April2022

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and
counseling, serves as a valuable resource for enhancing the health and well-being of the
community.
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