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TO WHOMSOEVER IT MAY CONCERN

This is to certify that the information given in the attached documents are

verified by me and is true to the best of my knowledge.
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Best Practice 1-

Family Pharmacist - A Community Health Initiative
Objectives:

» Create a symbiotic relationship between National College of Pharmacy (NCP) and the
local community.

o Enhance health awareness, improve medication adherence, promote preventive measures
and conduct health care screenings.

e Assess the practice and raise awareness on judicious usage of OTC medications.

« Bridge the gap between theoretical knowledge and practical application.

» Foster a sense of social responsibility among students.

¢ Serve the holistic healthcare needs of the community.

Context:

e Targeted at Division 24 of Mukkam municipality.

» Strategic division of student groups: Final year B.Pharm, M.Pharm Pharmacy Practice,
and fourth and fifth-year Pharm.D students guided by Pharm.D interns and faculty.

e Houses are allocated to student groups for ensuring consistent and uniform care

¢ Focussing on lifestyle diseases and the special population.

e Addressing challenges like diverse healthcare needs and medication adherence.

« Combining healthcare assistance and medication counselling demanded training and
adaptability from our student participants

» Successfully addressed community scepticism by consistent follow up and building trust.

Practice:
« Experiential learning approach involving students, interns, and faculty members.
« Emphasis on obtaining informed consent from the community.

« Individuals are provided with awareness sessions and information leaflets that outline
the program's objectives and services comprehensively.

« Data collection through Data information sheets for patient history and medication
details.

« Periodical check-ups for monitoring blood pressure and blood sugar levels.

+ Health education and counselling sessions by Pharm D interns.
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Constraints:

* Some community members unwilling to participate.
* Only able to offer Drug information and patient counselling.

Evidence of Success:

» Increased community participation and trust.

» Effectiveness of this best practice is evident and is evaluated through regular interviews
and feedback form collection.

» Improved medication adherence and reduced usage of OTC medications were evident in
feedback reports.

» Data analysis shows an overall improvement in participant health.

 Student evaluations indicate significant improvements in drug therapy monitoring and the
development of social responsibility as future community pharmacists.

Problems Encountered and Resources Required:

* Addressed community skepticism through continuous follow-up and ongoing awareness
programmes.

* The program demanded essential resources include funding for health check equipment,
educational materials, and transportation facilities for remote areas.
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CIRCULAR
EVENT ANNOUNCEMENT
Dear Students,

Subject: Family Pharmacist Inauguration Program

We are delighted to inform you that the Department of Pharmacy Practice, in collaboration with
NSS unit formally request your esteemed permission for inauguration of Family Pharmacist.
This initiative is in line with our commitment to enhancing the well-being and healthcare support
for our community. - :

The details of program are outlined as follows:
« Title: Family Pharmacist Inauguration Program
e Date: 19/11/2019
« Time: 10.00AM

« Venue: Seminar Hallt
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Informed consent form Malayalam
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FEEDBACK FORM

QUESTION . = YES NO

Do you think that, these sessions are useful for your healthcare?

Do you take your medication regularly?

Did you take vaccine as per schedule for your children?

Do you keep first aid kit at home?

Did you understand the Importance of foot hygiene in diabetes patient?

Do you take antibiotic as per the prescribed schedule?

Do you think paracetamol is an antibiotic?

Do you know some medicine taken by the lactating mother can harm
the newborn?

Would you combine doses when you miss a dose?

Was the overall experience of family pharmacist program informative
for you?
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FEEDBACK FORM
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NATIONAL DEWORMING DAY

National deworming day 10 february 2021
REPORT

Family pharmacist in association with NSS unit develop a community mobilization plan to raise

awareness and educate residents at Manassery division. Along with door-to-door visits, and
medicine supply, follow up was also done as part of family pharmacist.
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FOLLOW UP OF FAMILY PHARMACIST

Follow up of family pharmacist on 03 september 2021

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and
counseling, is designed to provide comprehensive healthcare support to patients. This program
enhances patient well-being, medication management. and overall health outcomes, ultimately
promoting a holistic approach to healthcare.
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ANTIBIOTIC AWARENESS PROGRAM

Antibiotic awareness program 25 November 2021

REPORT

Family pharmacist in association with NSS unit develop a community mobilization plan to raise
antibiotic awareness and educate residents at Manassery division. Along with door-to-door visits,
and counseling, follow up was also done as part of family pharmacist.
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FOLLOW UP OF FAMILY PHARMACIST
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4 GPS Map Camera

Thazhecode, Kerala, India

8XF8+9P7, Chennamangallur Rd, Thazhecode, Kerala
673572, India

Lat 11.323095°

Long 75.967323°

25/08/22 11:31 AM GMT +05:30

Follow up of family pharmacist on 25/08/2022

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and

counseling, is designed to provide comprehensive healthcare support to patients. This program
enhances patient well-being, medication management, and overall health outcomes, ultimately
promoting a holistic approach to healihuar&, D T
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ANTIBIOTIC RESITANCE AWARENESS PROGRAM

Manassery, Kerala, indla

8X99+XX8, Manassery, Kerala 673602, India
Lat 11.319541°

Long 75.970894°

21/11/22 02:10 PM GMT +05:30

Antibiotics awareness program on 21 November 2022

REPORT

Department of Pharmacy Practice with Family pharmacist, IQAC & IIC of National College of
Pharmacy organized a community based awareness campaign on antibiotics awareness week
(November 18-24).For this 4th year PharmD students distribute awareness leaflets to public and
healthcare professionals, and also done antibiotics knowledge assessment and provided a basic
information on antibiotics resistance in division 24 in Manassery.
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FOLLOW UP OF FAMILY PHARMACIST

4 L GPS Map Camera .

India

Rd. Ths
GPS Map Camera o

e, Kerala, India

Follow up on 23February 2023

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and
counseling, is designed to provide comprehensive healthcare support to patients. This program
enhances patient well-being, medication management, and overall health outcomes, ultimately
promoting a holistic approach to healthcare. Last year feedback from the community was also
collected.
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FOLLOW UP OF FAMILY PHARMACIST
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Thazhecode, Kerala, India

Unnamed Road, Thazhecode, Kerala 673572, India
Lat 11.330606°

Long 75.968872°
02/04/22 11:44 AM
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Follow up of family pharmacist on 02 April 2022

REPORT

The Family Pharmacist Follow-Up program was done, which includes vital check-ups and
counseling, serves as a valuable resource for enhancing the health and well-being of the
community.
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