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Key Indicator: 5.1 Student support
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5.1.4 The institution adopts the following for redressal
of student grievances including sexual harassment
and ragging cases

5. Annual repon of the committee monitoring the
activities and number ofgrievances redressed to
prove timely redressal of the grievances
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TO WHOMSOEVER IT MAY CONCERN

This is to certiry that the information given in the attached documents are

verified by me and is true to the best of my knowledge.
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DECLAR,ATION

This is to certiry that there is no complaint received against Ragging and Sexual harassment for
the academic years 20 I 8-20 I 9, 20 I 9 :2020, 2020 -202 I . 202 I -2022, 2022 -2023.
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The following grievances were received and appropriate actions were taken for the last live
years,

MINOR GRIEVANCES RECEIVEI) ACTION TAKEN

2022-2023
o Sufficient fan in class room

lock of girls toilet is not proper

WFI speed related complaints

College bus timing related complaints
among hostellers

provided more fans to each the class

fixed a new lock to toilet

WIFI speed enhanced

bus timing schedule provided for each hostellers for
each month

zo2l -2022
o insufficient bench in class room

cooler is not sufficient in examination
hall block

Water related complaints (water tank
cleaning)

provided more benches to each the class

fixed a new cooler

\\'ater tank cleaned in a proper way

2020-2021
. Reschedule after- noon session Ilom

two hours to one hour

Fee concession due to Covid l9

Due to Lack ofnetwork, continuity of
online class will be difficult

Rescheduled afternoon session fiom 2:00 PM to
3:00 PM.

Teachers recorded their classes and uploaded in
YouTube, link of the same provided in Google
classroom

2019-2020
r Hostel food related complaints

pStudents were getting
due to academics

food menu changed

{4usic and Dance classes were aqanged,once in a
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Duration to pay course fee is increased due to
Covid l9
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Proper prayer room facility related
complaints

mentor mentee system was established

Series of scheduled class test were conducted
Psychological support provided

Provided Praver room with all facilitv

2018-20 t9

More Library books specific to the
subjects taught need to be made
available at the library
Insufficient Study tables at hostel

Students Vehicle Parking is

insufficient.

Common room/sick for both genders

More books on each subject were bought and made
available.

Tables were provided

Students parking space arranged at back ofthe
college

Provided common-/sick room for both genders with
all facility
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{

Display board related to anti-ragging and committee members placed inside of national college
v at different locations
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5.1.4
The institution adopts the following for redressal
of student grievances including sexual harassment
and ragging cases

5. Annual report of the committee monitoring the
activities and number ofgrievances redressed to
prove timely redressal ofthe grievances.

Students Crievance redressal committee
meeting
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CIRCI.JLAR

Thb is to inform you tlnt Students Grievarrces redressal connnittee nneting is convened on
08/0612023 at I I am at Seminar HalL Your preserrce b expected

0s/06n023 pR,NCtpAL
National College of Pha:mac'

Maaassery, Kozhikode

iTl 4

c)
o

EGE

1O
auotidt wwttcgw Qt /ltarlTtacy

d a Maoassery, Kozhikode

o
1 I

o
Y*

,1ss

*'L.ll[?o.

xMCT Me d i cal Co llege G m pos, Ma nassery P.o, Mu k ka mPh :-04952 29741o,Ema7i-phafi.Dcy@ k rEt.ed u.in,w\{r.mtio.E lcollegeoF harrmcy.o 18



NnrToNRr CoTLEGE
OF PHARtvtACY

Approved by Pharmacy Council of lndia, AICTE, DME &covl of Kerala
Affiliated to Kerala University of Health Sciences, Accredited by NBA

Minutes of the meeting

Name of Meeting: Students Grievance redressal committee
meeting, No l0

Time: I lam to 12 pm

Dare:0810612023 Venue: Serninar Hall

DETAILS OF TF]AM MEMBI RS

NAME DESICNATION POSITION

I Mrs. Jereena E Associate Professor Chairrnan w
Dr. Akash
Marathakam

Professor &HOf)
Chemistry

3 Mrs. Sareena A Assistant Professor Member \)94
Mrs. Nishitha
Chandran

Associate Professor 'oW
) Mrs. Jesna Davis Office Superintenderut Mcrnber *Xn
6 Mrs. Nisha [.ah technician Member ofu
MEETING AGENDA

Discussion on the various complaints that were received from the studentsare

o No sufficient fan in class room
o Lock ofgirls toilet is not proper

DISCUSSION

Necessary action taken related to complaints are

o Decided to increase number of fans
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CONCLUSION

SL
NO

CATEGORIES OF
COMPLAINT

COMPLIANTS NECESSARY
ACTION
TAKEN

RECEIVED DATE DATAILS

I

Infiastructure and
facilitv related

01t06t2023 lock of girls toilet is

not proper
decided to fix a

new lock
7 04/L2t2022 no sufficient fan in

class room
decided to
increase number
of fans in the
class
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CIRCULAR

This b to ffirm you that Stdents Grievances redressal .or.rriittee meeting is convened on
10/11/2022 at I I am at Semimr Hall Your preserrce b expected
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Minutes of the meeting

Name of Meeting: Students Grievance redressal committee
meeting, No 09

Time: I lam to l2 pm

Date: l0ll 112022 Venue: Seminar Hall

DETAILS OF TEAM MEMBERS

SL
NO.

NAME DESIGNATION POSITION SIGNATURE

I Associate Professor Chairman \k
') Dr. Akash

Marathakam
Professor &HOD
Chemistrv

Menrber W
l Mrs. Sareena A Assistant Professor Member -IN<
'l Mrs. Nishitha

Chandran
Associate Professor Member

Mrs. Jesna Davis Office Superintendznt Member ,**.n
6 Mrs. Nisha Lab technic ian Member &Lc

MEETING AGENDA

Discussion on the various complaints that were received fiom the students are

o WIFI speed related complaints
. College bus timing related complaints among hostelers

DISCUSSION

Necessary action taken related to complaints are

. WIFI speed enhanced
o Bus timing schedule provided for each hostellers for each month
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CONCLUSION

SL
NO

CATEGORIES OF
COMPLAINT

COMPLIANTS NECESSARY
ACTION
TAKEN

RECEIVED DATE DATAII-S

I

lnliaslructure and
fac ility related

0t/t U2022 WIFI speed related
complaints

WIFI speed
enhanced

2 t4/12/2022 College bus timing
related complaints
among hostellers

Bus timing
schedule
provided for each
hostellers for
each month
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Thb b to ffirm you that Strdents Grievarrces redressal conrrittee nreting b conve#d ol)

22106/2022 at I I am at Semirnr HalL Your presence is expected
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Name of Meeting: Students Grievance redressal committee
meet ing. No 8

Time: I lam to 12 pm

Venue: Seminar Hall

I)ETAILS OF TEAM Mf MBERS

SL
NO

NAME DESIGNATION POSITION SIGNATURE

I Mrs. Jereena E Associate Professor Chairman w
2 Dr. Akash

Marathakam
Professor &HOD
Chemistrv W

Mrs. Sareena A Assistant Professor Member UH
4 Mrs. Nishitha

Chandran
Associate Professor Member "w

l Mrs. Jesna Davis Office Superintendent Member vWYn
Mrs. Nisha Lab technic ian Member ,jfi,A+

MEETING AGf,NDA

Discussion on the various complaints that were received from the students are

. Fan and light is not working in class rooms
o Lock ofgirls toilet is not proper

DISCUSSION
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Necessary action taken related to complaints are

o Decided to make all fans and light in working condition
. Decided to fix a new lock and cross check all the necessaries provid

good condition
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CONCLUSION

SL
NO

CATEGORIES OF
COMPLAINT

COMPI-IANTS NECESSARY
ACTION
TAKEN

RECEIVED DATE DATAILS

1

Infrastructure and
facility related

15/0617022 lock of girls toilet is

not proper
fixed a new lock

t9106t2022 Fan and light is not
working in class
rooms

Made fans and
light in working
condition
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This b to inform you that Sndents Grie,uarres redressal comrnittee nreting b convened on

1511112021 at I I am at Seminar HalL Yotr preserrce is expected
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ll te he meetf
Name of Meeting: Students Grievance redressal committee
meeting, No 7

Time: I lam to [2 prn

Dare:l5lll1202l Venue: Seminar Hall

NAME DESIGNATION POSITION SIGNATURE

I Mrs. Jereena E Assistant Professor Chairman \\V,,
) Dr. Akash

Marathakam
Professor &HOD
Pharmaceutical Chemistry

Member

xJ..
3 Mrs. Sareena A Assistant Professor Member ,D&<
1 Mrs. Nishitha

Chandran
Menrber

) Mrs. Jesna Davis Office Superintendent Member W^
6 Mrs. N isha Lab technician Mernber offi4

MEETING AGENDA

Discussion on the various complaints that were received from the students are

o Insufficient bench in class room
. Cooler is not sufficient in examination hall block

DISCUSSION

Necessary action taken related to complaints are

o Decided to provide more benches to each the class

. Decided to fix a new cooler

Nationa I

Man

DETAILS OF TEAM MEMBT]RS

SL
NO.

Assoc iate Professor
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CONCLUSION

CATECORIES OF
COMPLAINT

COMPLIANTS N ECESSA RY
ACTION
TAKEN

RECEIVED DATE DATAILS

I

lnliastructure and
facility related

10lt|2021 Insufficient bench in
class room

provided more
benches to each
the class

2 05/07t2021 Cooler is not
sufficient in
examination hall block

fixed a new
cooler
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Thb is to inform you that Snrdents Grielarces rcdressal conmittee neeting is convemd on

251061202l at I I am at Seminar HalL Your prescncc is expectcd
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Name of Meeting: Students Grievance redressal committee
meeting, No 6

Time: I lam to 12 pm

Date:2510612021 Venue: Seminar Hall

DETAILS OF TEANI NIINTI]ERS

SL
NO

NAME DESIGNATION POSITION SIGNATURE
r;

I Mrs. Jereena E Assistant Professor Chairman N,T
2 Dr. Akash

Marathakam
Professor &HOD
Pharmaceutical Chemistry

Member
b^b

3 Mrs- Sareena A Assistant Professor ))v<
+ Mrs. Nishitha

Chandran
Associate Professor Member 'tW-

Mrs. Jesna Davis Office Superintendent *jVn
6 Mrs. Nisha Lab technic ian Member ;;k 

^

MEETING AGEI\IDA

Discussion on the various complaints that were received from the students are

. Water related complaints (water tank cleaning)

. Hostel food related complaints

DISCUSSION

Necessarv action taken related to complaints are

o Decided to clean Water tank in a proper way
. Decided to covey with hos and plan to change Food menu ac
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CONCLUSION

SL
NO

CATEGORIES OF
COMPLAINT

NECESSARY
ACT]ON TAKENRECEIVED DATE DATAILS

I

Infiastructure and
facility related

0v06t2021 Water related
complaints (rvater
tank c leaning)

Water tank cleaned
in a proper way

2 10t03t2021 Hostel food related
complaints

Decided to discus
with hostel
committee to take
necessary action
about Food menu
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CIRCULAR

Thb is to inform you that Students Grievarrces redressal conrnittee nreting is convened on

1910812020 at I I am at Seminar HalL Your presence is expected
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NATIONAL COLLEGE
OF PHARMACY

Name of Meeting: Students Grievance redressal committee
meeting, No 5

Time: I I arn to 12 pnl

Date:1910812020

DETAILS OF TEAM MENIBf RS

DISCUSSION

Necessary action taken related to complaints are

Rescheduled afternoon session from 2:00 PM to 3:00 PM.
Duration to pay course fee is increased due to covid l9
Decided to recorded pload in YouTube. link of the same provided in
Google classroo
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SL
NO

NAME DESIGNATION POSITION SICNATURE

I Mrs. Jereena E Assistant Professor Chairman V,,
2 Dr. Akash

Marathakam
Professor & HOD
Pharmaceutical Chemistry

Member t2

3 Dr. Suj ith Varrna Professor& HOf)
Pharrnaceutics

Mernber ,TNW
4 Mrs. Sareena A Assistant Professor -:;Jx9/
5 Mrs. Jesna Davis Office Superintendent Member f.I,.^ '

Mrs. Nisha Lab technic ian Member -o$d 
r.'

(ozHlKooE
573602

KMCT Medical College Campus, Manassery, P

'^-1

297440,Emaili-pharmary@kmct.edu.in,www.nationalcollegeofpharmacy.org

Approved by Pharmacy Council of lndia, AICTE, DME &Govt of Kerala
Affiliated to Kerala University of Health Sciences, Accredited by NBA

Minutes of the meeting

Venue: Seminar Hall

MEETING AGENDA

Discussion on the various complaints that were received from the students are

. Reschedule after- noon session fiom two hours to one hour
o Fee concession due to Covid l9
o Due to Lack of network continuity of online class will be difficult

Member

6.
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Approved by Pharmacy Council of lndia, AICTE, DME &Govt of Kerala
Affiliated to Kerala University of Health Sciences, Accredited by NBA

CONCLUSION

SL
NO

COMPLIANTS NECESSARY
ACTION TAKENDATAILS

I

Infrastructure and
facility related

t010612020 Reschedu le after- noon
session from two hours
to one hour

Rescheduled aftemoon
session from 2:00 PM
to 3:00 PM.

2 't 5t07 t2020 Fee concess ion due to
Covid l9

Duration to pay course
fee is increased due to
covid l9

l3/08/2020 Due to Lack of
network. continuity of
online class will be
difficult

Decided to recorded
classes and upload in
YouTube. link ofthe
same provided in
Google classroom
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CATEGORIES OF
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DATE
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Appro\,ed by Pharmacy Council of lndia, AICTE, DME & Go\,t of Kerala
Affliated to Kerala Uni\€rsity o, Health Sciences.

CIRCUI-AR

Thb is to ffirm you that Shdents Grievarres redressal conrnittee nreting is converrd on
05/1012019 at I I am at Seminar Hall Yorr presence b expected

Thank You
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Approved by Pharmacy Council of lndia, AICTE, DME & Govt of Kerala
Affiliated to Kerala University of Health Sciences.

Minutes of the meetins

Name of Meeting: Students Grievance redressal committee
meeting, No 4
Date: 05/ l0/2019 Venue: Seminar Hall

DETAILS OF TEAM MEMBERS

MEETING AGENDA

Discussion on the various complaints that were received from the students are

r Hostel food related complaints
o Students were getting over stressed due to academics

DISCUSSION

Necessary action taken related to complaints are

. Decided to discuss rvith hostel committee to take necessary action about Food menu
o Deciddd to arrange Music and Dance classes, once in a week
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SL
NO

NAME DESIGNATTON POSITION SIGNATURE
rl

I Mrs. Jereena E Assistant Professor Chairman H
7 Professor &HOD

Pharmaceutical Chemistry
Member NL

3 Dr. Sujith Varma K Professor& HOD
Pharmaceutics

Member &w*
4 Mrs. Sareena A Assistant Professor Member YV
5 Mrs. Jesna Eavn a-', r Office Superintendent t{,y ^
6 Mrs. Nisha Lab technic ian Member "r'f*dr,

(MCT M€dieal College Cam puir Mana
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Time: I lam to 12 pm

ffi

Dr. Akash
Marathakam

Member

or
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Appro\ed by Pharmacy Council of lndia, AICTE, DME & Go\,t of Kerala
Afiliated to Kerala Uni\€Isity of+lealth Sciences.

CIRCUI-AR

Thb b to inform you that Srudens Grievarrces redressal conrnittee nreting b convened on
13/0117019 at I I am at Seminar Hall Your preserce b expected

Thank You
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r
Approved by Pharmacy Council of lndia, AICTE, DME & Govt of Kerala

Affiliated to Kerala University of Health Sciences.

CONCLUSION

SL
NO

CATEGORIES OF
COMPLAINT

COMPLIANTS NECESSARY ACTION
TAKENRECEIVED

DATE
DATAILS

I

lnfrastructure and
fac ility related

07t09t20t9 Hostel food related
complaints

Decided to discuss with
hostel committee to take
necessary action abi:ut
Food menu

2 t5t09120t9 Students were
getting over stressed
due to academics

Music and Dance classes
were arranged once in a
week

Mentor mentee system
was established
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r
Approved by Pharmacy Council of lndia, AICTE, Dl\rE & Govt of Kerala

Affiliated to Kerala University of Health Sciences.

Minutes of the meeting

Name of Meeting: Students Grievance redressal committee
meeting, No 3

Time: I lam to 12 pm

Dare: 13/07/2019 Venue: Seminar Hall

DETAILS OF TEAM MtrMBERS

MEETING AGENDA

Discussion on the various complaints that were received from the students are

r Loss of focus on academics
o Proper prayer room facility related complaints

DISCUSSION

Necessary action taken related to complaints are

. Series.o f sc hedu led class test were conducted, Psychological support provided

. Decided Provide Prayer room with all facility
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SL
NO

NAME DESIGNATION POSITION SIGNATURE

I Mrs. Jereena E Assistant Professor Chairman t\P
2 Dr. Akash

Marathakam
Professor &HOD
Pharmaceutical Chemistry

Member hJ..-
3 Dr. Sujith Varina K Member

4 Mrs. Sareena A Assistant Professor Member *w.
5 Mt' J"tnu D*"it0""' Office Superintendavrf, Member t4{
6 Mrs. Nisha Lab technician Member OMIA
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CONCLUSiON

SL
NO

CATEGORIES OF
COMPLAINT

NECESSARY ACTION
TAKENRECEIVED

DATE
DATAILS

I t4104120t9 Loss of focus on
academics

Decided to conduct Series
ofscheduled class test

Decided to provide
Psychological support

2 19t05t2019 Proper prayer room
facility related
complaints

Decided Provide Prayer
room with all facility
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COMPLIANTS

Infiastructure and
facility related
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Appro\ed by Pharmacy Council of lndia, AICTE, DME & Go\,t of Kerala
Affliated to Kerala Uni\,ersity of Health Sciences.

CIRCULAR

Tht is to inlorm you that Students Grievances redressal corrrnittee nreting is convercd on
0410612018 at I I am at Seminar HalL Your prcsence b expected

Thank You
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NATIONAL COLLEGE
OF PHARMACY

Approved by Pharmacy Council of lndia, AICTE, DME & Govt of Kerala
Affiliated to Kerala Universit'/ of Health Sciences.

Minutes of the meeting

Name of Meeting: Students Grievance redressal committee
meeting, No 2

Time: I lam to 12 pm

Date:04/0612018 Venue: Seminar Hall

NIEETING AGENDA

Discussion on the various complaints that were received from the students are

More Library books specific 1o the subjects taught need to be made available at the
library
lnsufficient Study tables at hostel

DISCUSSTON

Necessary action laken related to complaints are

o Decided to purchase more books ofeach subject, make it available.
. Properly conveyed with hostel committee for study Tables related complaints.

.i:ljlii-.
tdif"Y

t1 i

p4
qJ

L
.\ Y

s'?"'

c
t-,1

rla
llege aPasSeK

l<o7

kka

i t -.r r.t * -'

NAME DESIGNATION POSI'IION SIGNATURE

I Mrs. Jereena E Assistant Professor Chairman Wt'f/WDr. Sujith Varma K Professor& HOD
Pharmaceutics

Member

3 Mrs. Sareena A Assistant Professor Member \,W'\r
Dr. Akash
Marathakam

Professor &HOD
Pharmaceutical Chemistry

Member W:
5 Mrs. Jesna Davisloz, lOffice Superintendant Memher 'P,6
6 Lab technician Member
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Approvdtby Pharmacy Council of lndia, AICTE, OME & Govl of Kerala
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CONCLUSION

SL
NO

CATEGORIES OF
COMPLAINT

COMPLIANTS NECESSARY ACTION
TAKENDATAILS

I

Infrastructure and
fac ility related

04/04t2018 More Library books
specific to the
subjects taught need
to be made available
at the library

Decided to purchase more
books ofeach subject,
make it available. ,

2 1910312018 Insufficient Study
tables at hostel

Properly conveyed with
hostel committee for study
Tables related complaints.
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Appro\€d by Pharmacy Cruncilof lndia, AICTE, DME & Go\,t of Kerala
Afiliated to Kerala Uni\€rsity of Health Sciences.

CIRCUI,\R

Thb is to inform you that Shldents Grievances redressal cornnittee neeting is convened on

l2llll20l8 at I I am at Seminar HalL Your presence is expected

Thank You
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CONCLUSION

SL
NO

CATEGORIES OF
CoMPLAINT

COMPLIANTS NECESSARY ACTION
TAKENRECEIVED

DATE
DA'f AILS

I

Infrastructure and
facility related

t3A0/2018 Students Vehicle
Parking is

insufficient.

Decided to arrange
Students parking space at
back ofthe college

2 r 5/09/201 8 Common room/sick
for both genders '

Provided commor/sick
room for both genders
with all fac ility
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NATIONAT COLLEGE
OF PHARMACY

Approved by Pharmacy Council of lndia, AICTE, DME & Govt of Kerala
Affiliated to Kerala University cf Health Sciences.

Name of Meeting: Students Grievance redressal committee
meeting, No I

Time: I lam to 12 pm

Dare: l2ll I /2018 Venue: Seminar Hall

DETAILS OF TEAM Mf,I\,IBERS

MEETING AGENDA

Discussion on the various complaints that were received from the students are

. Students Vehicle Parking is insufficient.

. Common room/sick for both genders

DISCUSSION

Necessary action taken related to complaints are

. Decided to arrange Students parking space at back ofthe college

Provided common/sick room for both gend with all facilitv
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SL
NO.

NAME DESIGNATION POSITION SIGNATURE

I Mrs. Jereena E Assistant Professor Chairman
2 Dr. Sujith Varma K Professor& HOD

Pharmaceutics
Member

Mrs. Sareena A Assistant Professor Member
4 Dr. Akash

Marathakam
Professor &HOD
Pharmaceutical Chemistry

Member

5 Mrs. Jesna Farrls!"", Office Superintendarrf Member
6 Mrs. Nisha Lab technician Member
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